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Download
___
The Egencia® app is free and can be downloaded on your personal and company issued 
devices*. Watch this short video to learn more about the app: 
https://www.youtube.com/watch?v=pje6J7oDieU&t=23s
The app is available on iOS and Android, including smart watch.
Visit the App Store, iTunes or Google Play and simply search for “Egencia” or visit the 
Egencia booking website and request to receive a text with a link to download the app:

*Please review your company policy regarding usage of personal devices.
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SSO First Time Login 
___
1.	Select	SSO	Login 2.	Input	your	work	email	

address	and	tap	“Verify”
3.	Tap	on	your	company	

name
4.	Input	your	usual	work	

credentials
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SSO Subsequent Logins 
___

2.	Tap	on	your	company	name 3.	Input	your	usual	work	credentials1.	Select	SSO	Login
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Help: What’s SSO?
___

Learn	more	about	SSO	by	tapping	on	the	“What’s	SSO?	card

If	your	company	has	not	enabled	SSO,	you	
will	see	this	message.	Tap	on	“Mobile	
login”	to	go	back	to	the	login	page
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Help: Forgot username and/or password
___

1.	If	you	need	help	to	login,	tap	the	
“Forgot	username	and/or	password”	card

2.	Input	work	email	address	
and	tap	“Continue”

3.	Follow	the	instructions	
provided	in	the	email
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FAQ
___

Why do I have to enter my credentials each time I access the Egencia app?
Your company is using Single Sign-On, which means you only need one set of credentials to access 
all your work related websites and apps. Those are the same credentials you will use to login to the 
Egencia app. For security reasons, Egencia cannot store those credentials. You need to enter them 
when accessing the app.

I used to login with a username and password. Can I still use those credentials to access the 
Egencia app?
Yes, you can still login using your usual username and password. However, your company may 
request that you use the SSO login process to be compliant with their security protocol.


